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ServicePortal Home

Contact Us

My Account

Site Help | Log 04

Announcements
Welcome to the McAfee ServicePortal!
Welcome to the new McAfee ServicePortall
Pleaze take & moment to read our Site Help.
and Frequertly Asked Questions. ¥We hope
woul enjoy the streamlined ravigation and
enhanced features!

Information about ServicePortal
password policy

For more informaiton about the
ServicePortal passwaord policy, plesse see
the Password Policy Help,

View Hot Topics In
Select Language

[Engiisn =l 6o

Additional Services

Survey

Provide feedback on the McAfes
ServicePortal

MSAS

Mcafes Securtty Alert Service

Threat Center

Learn everything you need to know about
protecting your enviranmert

Threat Library

Search for information on viruses
Newslatters

McAtes weekly support newslstters archive
Minimum Escalation Requiremnent
Tool

Collect information for suppart about your
system

Product End of Life

Information on currently supported products
and engines

Terms and Conditiohs

Information on the Support Terms and
Conditions

Service & Support

Self Healing

“op. Bun bcAfee Virtual Technician
Atomatically disgnose and repait common issues

Self Service

Support by Reading

Search the KnowledyeBase

Search our award-winning knowledgebase to find answers to guestions
Product Docurmentation

Browse Product Guides, Release Motes, and other product literature
Eroduct FAQE

Find answers to frequertly asked questions:

Atack Encyclopedia

Information on common attack types for wulnerakilties

Support by Seeing

Wiew Tutorials
Wiew video tutorials that address commaon issues and guestions

Support by Doing

Diownload Software Updates
Obtain the latest antivirus defintions,

o
Global Support Lab

Configure and wealk through common issues in a live test environment

curity updates and product versions. To
& releases you must be logged on to the ServicePortal,

Interactive Support
Manage Service Requests

Check My Open Service Requests

“iew, update, or chat with a technician sbout your existing Service Requests
Check All Serice Requests For My Company

Wiew, LUpdate, or chat with & technician about historical and existing Service Reguests for
YOUF COmpany

Chat With a Technical Support Agent

Interact with & technical support agert immedistely

Submit a Service Reguest
Get tast, convenient support for products
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Product Downloads
Product Downloads

‘ .' Dowvnload the latest antivirus defintions, product security updstes and product versions

Product Patches

[1-10011]
Hame — Description — (Language Point Product Size (In Bytes) =
Alert Manager 4 7 1 Patch 2 English zip 4/2812006 08:26:35 PM 251,304
Common it Soent 3.5 patch S stand alone .Enghsh | Zip 472812006 08:32:53 PM 1,505,251
Comman it sgent 3.5.0 patch S English Zip 4/26r2006 09:30:40 PM 2617162
Deskop Firevwall 6.0 Patch 1 .Enghsh | Zip 4282006 10:52:29 PM 13,415,646
Desktop Firewall 6.5 Patch 4 English Zip 4282006 10:29:47 P 9277078
E250 Kevboard Boot Hotfix English zip 4282006 11:24:52 PM 8,957
EBusiness Server Patch 7.5 160 for /390 Z/OS Englizh oz 72572006 12:28:43 P 2426756
EBusiness Server Patch 7.5 160 readme doc Englizh tut T/25i2006 02:47:14 Pk 1183
EPglicy Orchestrator 3.0 SP2a patch & English zip 4/28/2006 09:35:33 PM 4127351
EPolicy Orchestrator 3.5 Patch 5 .Enghsh | zip 4/28/2006 03 37:23 PM 16,975,452
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My Account | Contact Us | Site Help | Log Out |
McAfee’

ServicePortal Home

Product Downloads
Product Dowvenloads

3 .' Download the latest artivirus definitions, product security updates and product versions

EERFLRE
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'S My Account | Contact Us ‘ Site Help | Log Out |
McAfee

SenvicePortal Home

G Welcome Back ! Today is Wednesday, June 28, 2006.

Service & Support

|»

User Login Self Healing
*User ID: Wo Run McAfee Vitual Technician
I— % Automatically diagnose and repsir common issues
*Password:
Self Service

Remember my User ID and Password 4
o Y Support by Reading

Search the KnowledgeBase
Eorget Your Passuvord? Search our award-winning knowledgebase to find answers to
guestions
ey Lzer Product Documentation
Brovese Product Guides, Release Notes, and other product
Announcements literature
Welcome to the McAfee ServicePortal! Product FAQs
Welcome to the new Moifee ServicePortal Find arevers to frequently asked questions

Please take a momert to read our Site Help
and Frequently Asked Guestions. Ve hope | Support by Seeing
you enjoy the streamlined navigation and
enhanced features!

Wiew Tutorials

Information about ServicePortal “igsee video tutorials thet sddress common izsues and questions

password policy =
Far mare infarmaiton about the Support by Doing
ServicePortal password policy, please see
the Password Paolicy Heln,
Download Software Updates
Obtain the lstest antivirus defintions, product security updates
View Hot Topics In and product versions. To get product patches and maintenance

relesses you must be logged on to the ServicePortal.

Global Support Lab

Configure and walk through common issues in a live test

|Eng|ish 'I Go environment

Interactive Support
Additional Services Manage Service Requests

Select Language

Surve
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Log on to the ServicePortal to take advantage of the
following features for managing your service requests:
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f AR
o S A SIS IR A s Chat with a Technical Support Agent

5'62& I‘Eﬂ {@ Imteract with & technical support agent immediately

N N NS Submit a Service Request
" %W?@?ﬂ?ﬁiﬂ&%tﬁﬁ? E(J %¥ EHB Get fast, convenient support for products
3 201

ﬁ:i@\% i N N While logged on, you'll also have access to
BRI, IR Newsletters, McAfee's weekly support newsletters

EOCHE R K S archive, and the Attack Encyclopedia, information an

common attack types for vulnerabilities.
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AR R McAfee 77 B £ 5] JENHZ 4T McAfee Virtual Technician T..H,

McAfee 4511 Lik®], i@ m) LA R k.

http://mvt.mcafee.com

McAfee Virtual Technician #F1HiHEHL, DA R S8 S B TATAE Wi dt, it

Ko F) X 26 ] 551, McAfee Virtual Technician 42 i [a] £ & 75 75 SEA& 5 1% )

McAfee Virtual Technician Hf7 Am | Up-To-Date? T HiZ T H k& R0 0e 5 %% T Hop
WA= it AR GEE 15 v DA K . MVT HETA 980 PUPEF S, (i, aE M
HiB A .

McAfee® Virtual Technician

Welcome

Automated Diagnosis and Problem Resolution

The McAfes Virtual Techrician scans your computer to make sure your McAfee
products are working correctly, This tool identifies problerns with your McAfes

products and helps you solve thern,

A check is run to see if the Mcafee Virtual Technician diagnostic tool is installed on
your cormputer, If it is not, you wil be prompted to installit, If it i, McAfee virtual

Technician automatically begins checking your computer,

How to Proceed

when you dick Continue

1. Mcafee virtual Technician checks for the software. If necessary you will be

prompted to install the diagnostic toal,

2. E’chAfee wirtual Technician checks your Mcafes products and reparts on its

nclings.

Click Continue to proceed,

Session

Session 1D is assigned after scan is
complete,

Using this Product

System Requirements.
This tool requires Windows 98

or later, and Inkernet
Explorer 5.5 of later,

What to expect. Mcafes Virtual
Technician takes about bwo minukes
ta check your McAfee products,
After the initial check, it might take
a Few minutes to fix any problams,

SCRRIRIE= fh

AntiSpyware Enterprise 8.5.00

Common Management Agent 3.5.0.412

Desktop Firewall Protection 4.0.0.358

ePolicy Orchestrator 3.6.0

GroupShield Exchange 6.0.1148.100
GroupShield Domino 5.3.1329.116
McAfee Desktop Firewall 8.5

Protection Pilot 1.1.1

SpamKiller Domino 2.1.1329.109
SpamKiller Exchange 2.1.1329.109

Virus and Spyware Protection 3.5.0.329 - 4.0.0.358
VirusScan Classic 45.1

VirusScan Enterprise 7.1.0.187 - 8.0.0.912
WebShield SMTP 4.5

Page 14
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McAfee

R

R EREE, BT LA 10,000 20530, LT E AR R, JF R R B g Ty
Ko W, WHRRERFZ 51307 R “wmg” R, WIGER SRR “ BAaasmrn
A CHEPET IR

My Account | Contact Us | Site Help ‘ Log Out ‘

. ServicePortal Home . II

Enter Keyword(s) or Solution ID: | m
Product: IPrnduct Type ----- =] ;I Type of Content: | Document Typ - I Advanced Search

Useful Links
= Product Docurmentation
= Product FAQs

Hot Topics Shows: IAI\ Diocx - I
= Diownloading Patches [KE40531] q

= McAfee VirusScan Enterprise §.0i Patch 11 Readme [KE43256]

= Tutorials For McAFes Products [KE<40784]

= Minimum Escalation Toal List for McAfes Security Producks [MAI33333]

= Manually uninstaling and re-installing the Common Management Agent [KE43214]
= ePolicy Orchestrakor Tuborials [KE40780]

= Slow performance after applying HobFix 256301

= YirusScan Enterprise Tuborials [KE4G226]

. ERROR: A driver packet received from the IfO subsystem was invalid {Event IDs 6004
and 30190 [KE3911...

. WirusSean Enterprise Where do I download VirusScan Enterprise 8,0 and produck
Patches?

Shaw: | All Docs - I

= Prompt mode allows local changes bo Total Protection For Small Business Firewall

. Scheduled On-Demand Scan task Fails to scan mapped netwark drives when a user is not
logged on

. ERROR: Invalid virus scanner configuration. Unable Eo skart virus scanner - Check the
Following para. ..

= Fixed Block and Variable Block Formatting with E-Business Server

o BPO reports under coverage in error show Spamkiller 2.1 for Domino Engine DAT version
a5 - -

o Manual uninstall For the ePalicy Orchestrator Agent after the Frolnst, exe (Forceuninstal
method Fal..

= Configuring Platform Statistics Collection ko Monitor Memory Usage in Lotus Domino 6.
= Installing a patch to an ePO server

= An FSE50 with a static IP Address on MIC B Fails to respond to that TP Address

= fctive Scanner reports: Core Scanner is not responding

il IR

] AR R R McAfee JIRAH M B I — PR RSET A, ATBh T i, e fitoc T2t —
R g P iR 2 A5 S 3R At 7PN TSR, W ROE I RV

Enter Keyword(s) or Solution ID: |

Product: |Product Type - = ;I Type of Content: |Document Type --—-- = ;l advanced Search
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McAfee

REER

AR AL I AN BRI I SRR . SCRSRA ., SORFREEBIESD KB 74T
B P AT LURRAE SCR A A R I TR EA T 2R

Enter Keyword{s) or Solution ID: I m

Praduct: [4ll Products ﬂ Document Types: | all Document Types auided Search
Alert Manager Documentation
Antispyware Enterprise Fads
Autolpdate Architect KnowledgeBase
CleanBoot Wirus Information Library
Cornrmon Management agent
Customer Submission Tool j
Wersion: Search Wwithin: |Whole Ciocument |
Published: |.¢\nvtime ;l
Show Focus Chaices? @& yao g

How to do a boolean search: Enclose exact words or phrases in double quotes, Include plus (+) to require words, minus (-} to exclude words,
and OR between words.
Example: god CR goddess +"Greek Mythology" --Roman

5K B
McAfee JyFEA i) 875 T 135 Bhid sSRIRAL T =Fh 3= ZHLH
LI R S €7 oy 3w a1 3: D)

»  ServicePortal 3247

- R

FEVE R B2 7
N B BRATVS PRI T, TSR PR A TR AL LT (5 R

= SRRSO

L 7 Qs o R Ay

= B EEHR TR R

A REALEIHEREERY] CRAURT S McAfee AMRIIIIE) , WSS 2RSS
PR2E CHRIEHD

= 5 McAfee Mt —[FISAT T A BRAE R GE . LS FNFRAFIG A FRFIRAS,  ELARAN T R P
FEAMESF

= USRS N MER TH, DU AERT 20 A el b RN 4 I [

http://knowledge.mcafee.com/SupportSite/dynamickc.do?externalld=NAI33333&sliceld=SAL Public&command
=show&forward=nonthreadedKC&kcld=NAI33333
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McAfee

BIRSZHRF

¥k ServicePortal B3t i BTN 7 ) “ A A SRR A BIRSSUE SR 7 I 1B 10 # rp ik

Irikse, IR “WIRSEE

My Account | Contact Us | Site Help | Log 0y
McAfee’

ServicePortal Home

Service & Support

Self Healing

Run MeAfee Yitual Technician
Automaticaly disgnose and repair common issues

Announcements
Welcome to the McAfee ServicePortal!
wWelcome to the new McAfee ServicePartall
Please take a moment to read our Site Help

&

and Frequertly Asked Questions. We hope
you enjoy the streamlined navigation and
enhanced featurss! Self Service
Information about ServicePortal
password policy

Far mare infarmaiton about the:
ServicePortal password policy, please see
the Password Policy Help.

Support by Reading

Search the KnowledyeBase

Search our award-winning knowledgebase to find answers to guestions
Product Docurnentation

Browse Product Guides, Release MNotes, and other product iterature
Product FAQs

Find answers to frequently asked questions

Atack Encyclopedia

Informetion on common attack types for vulnerakilties

View Hot Topics In
Select Language

English i e

. Support by Seeing

Additional Services
Wiew Tutorials

Survey
‘iew viden tutorials thet address common issues and questions

Provide fesdback on the MoAfes
ServicePortal

MEAS

McAfes Security Alert Service

Support by Doing

e B

Threat Center
Learn everything you nesd to knove sbout
protecting your ervironment

Threat Library

Search for information on viruses

Download Software Updates
Qlatain the atsst antivirus definfions, product sscurity Updstes and product wersions. Ta
get praduct patches and mairtsnancs relsases you must ke logged on to the SarvicsPortal

Glohal Support Lab
Canfigure and walk through camman issues in a livs test snviranment

Newsletters
McAtes weskly support newsletters archive

Minimum Escalation Requirement

Tool Manage Service Requests
Collect information for support akbout your ﬁ\

system

Product End of Life

Information on currently supported products
and engines

Terms and Conditions

Information onthe Support Terms and
Conglitions

Interactive Support

Check Wy Open Service Reguests
Wiew updste, or chat with & technician about your existing Service Requests

Check All Senice Requests For My Company.
Wiew updste, or chat with & technician about historical and existing Service Requests for

Chat With a Technical Support Agent
Irteract with a technical support sgent immedist:

Get fast, convenient support for products

CHNIRSCRE” AT L R KL A

= EPRPIRAS BRI (1 S 15
= Ry A ]

McAfee 7T %A RE 7 I — I E E0F e fe it T HEAR N R SER R IR . e AT BL T fig
AT W PR FE— D EREE 41, — PR AT B IR S SR I ik . HAET, IR S HFY
AL GRS UL -

TEFE “C SHEARSCFRARERINR” U ) B2

i%, A% ServicePortal,

SRR 2
Ry,

AR RO 32 D13 McAfee TRENE AT AT THEREd &, &5 7 (KR, ME%ﬂT
SREPAS - EIliDI PO IR RPN R co (2 SO i Mwmeiﬁﬁ AT DLSRAGFE I R R
T2 F P s o7 S AT o
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McAfee

R G, WORE LT 0T, IR BB PR . RS D AV S RN g
L, 3 SR VFRS RO SRS TR

ﬁ McAfee Technical Support Chat 10| x|

File  ScreenSharing  Toaol:  Help

McAfee Technical Support: VWelcome to Moifee
Technical Support

“'ou are next in line, thank wou for waiting.

“our representative will join you momentarily,

F e

Ready. D o0
WERIE I L2 2 4 50 SevF, McAfee [ TREIT AT LU SRIL =B M B, DA SE A 2 W 1)

[E1F

PEHZ 2 ATBUE PR T s 2 B L RV FEOR N BRI BE s, R thfl s
VRIESE AT TR BE . 25 UL McAfee TRIMEHIE T Rbni s, JHEEAM S,
HLANFAIX L Ay ARSI TS HLEAT —FE. %)l DLBIN AR eI fig

";’v Start ScreenSharing - GoToAssist 5[

Your representative iz ready b connect to your camputer. Please
zelect the level of access you would like to grant [can be changed
during the zezsion]:

 View-only access

" Full access to keyboard and mouse

Fleaze cloze any windows showing confidential information. rou can
ztop gcreen sharing at any time from the ScreenShanng menu,

Cancel |

BRI AT LASE O PRI AR P2 7 BB, A McAfee BOARSCRE TR T LU 2 JF4% il

B
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Proven Security™
1§ ServicePortal $238R% 15K

BA§ ] ServicePortal $248 IR 45153k, b8k, JFEFZITU TG “a8 B B

HRS5AER”

SEMIEFEN
(IR 5535 3K o

McAfee’

ServicePortal Home

My Account

Contact Us | Site Help | Log 04

Announcements
Welcome to the McAfee ServicePortal!
Wislcome 10 the neve Modfee ServicePortal
Please take a moment to read our Sits Help
andl Frequently ssked Questions. We hape
yau enjoy the streamiined navigation and
enhanced features!

Information about ServicePortal
password policy

For more informaton about the
ServicePartal password policy, pleass ses
the Password Pollcy Help.

View Hot Topics In
Select Language

English =] za

Additional Services

Surve

Provide feedback on the Mcafes
ServicePortal

MSAS

McAfes Securtty Alert Service

Threat Center

Learn everything you need to know about
protecting your environmert

Threat Library

Search for information on virses
Dlewsleiiers

MeAfee weekly support newsletters archive
hinimum Escalation Reguirement
Tool

Collect information for support about your
system

Product End of Life

Information on currently supparted products
and engines

Terms and Conditions

Informetion on the Support Terms and
Condiions

Service & Support

Self Healing

y Run MeAfee Virtual Technician
Automaticaly diagnose and repair common issues

Self Service

Support by Reading

Search the KnowledgeBase
Search our award-winning knowledgebase to find answers to questions

Broduct Documentation

Browse Product Gides, Release Notes, and other product literature:
Eroduct FAQs

Find answers to frequently asked cuestions:

Attack Encyclopedia
Informetion on commen attack types for vuinerabiliies

Support by Seeing

Wiew Tutorials
Wievy video tutorials that address common issues and questions

@ Support by Doing

Download Software Updates
Obgtain the latest antivirus definitions, product security updates and product versions. To
get product patches and maintenance releases you must be logged on to the ServicePortal

Global Support Lab

Configurs and walk through common issues in a live test evironment

Interactive Support

Manage Service Requests

Check My Open Service Requests
Wiew, update, or chat with a techrician about your existing Service Requests

Check All Service Requests For My Compan
View, updete, or cht with & technician about historical and existing Service Requests for
your company

Chat ¥¥ith a Technical Su

ort Agent

Submit 3 Sevice Reguest
Get fast, conveniert support for products

AT BB RO AR 551K, R A A

My Account | Contact Us | Site Help

ServicePortal Home

My Service Requests
Check by Company Service Requests

& 1-124906503
< |1-124516420

1124045400

< |1-1239695976
< |1-123695971

Check My Open Service Reguests

oint Product

roduct Suite

MDFCE-A, wvac
MYDF AE-84 [
VSEECE-AA WS
VSEECE-84, MVS
VSEECE-AA MVS

Click on "Mew" to create a new serice request. Click on "Query” to search for service requests that you have created.

1 -50ts [

412002006 01:46:39 PM This is & Test
401972006 03:29:44 PM test

Testing a chat session for eService

41712006 10:30:30 Aht UAT — dds

.tes‘tmg self-resolved -- dis
dels - testing submitting an SR from ServicePortal

411372006 02:09:02 PM
411312006 01:39:03 PM
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McAfee

LRVEPIIRS IR, TR PR S, SR T B
McAfee AR SCREART AT DASE S s 3 S $R Bkt U 56

HLE SZRF

PRt fE BRTER,

My Service Requests

Check My Company Service Requests
Check My Open Service Requests

Fields marked with an asterisk * are reguired. You will be shle to click on 'Continue' after the reguired fields are filled.

General Information

Account Hame: Contact Hame: Alternate Email: Partner:

McAfee MecAfes - Technical Support | [
Account Humber: Contact Email: Grant Humber:
Created Date:
tech_support@mecafee.com 383711-CER 4120/2006

Reported |ssue

*Severity:
|1-Elusiness Stoppec;l

Product Information

*Area:
I Buffer Owerflow LI

*Product Suite: *Qperating Systemn:
[rvoFcE-an i [ v |

*Point Product: *0S1
fsc (g [Enaiish =

*Subarea:

General hd

*Brief Description (100 max. characters): Serial Humber: *05 Service Pack:

Thiz iz a Test - =P
-

*Product Service Pack:  *Hodes Affected:
Jpk1 2345 |

*Description:

Thiz is a test of the emergency broadeoast system. Inthe event of areal -
Etmergency, run screaming to the door and flee... -

*Product Yersion:
|45 5P1

*Signature Set:

[ Jyes =]

*Product Language:

I Englizh - l ﬂ

*Sean Engine:
I 5000 - l

USRS SVE, I T AU R v e 2 B R U ) SRR G5 K o 0 I A 2 A R 1 U7 1) A
B, AIAE “EPRIREE” FBONERILAAR, JFEPFAN LR . SERatFa, BN E LM
P AT LB BA T, AR T AR RERs ) McAfee HURSCHRF T TR iz iRk 551 5K
(RIS F BT

R B I IR LA RIS INBIIRSSE SK h, IR IS RS R 4202 McAfee®
SecurityAlliance™ A AEKAETHRII 7

VRN BB R 2 7, 34 mT LR IR 288 R 6 S AR 5545 SR A5 BB, HAG e “ &1
PR B IBR A AREI AT o GBI R 3%, T BURZ IR A R AR R .

FELIA T BUR IS T M A5 5, AEL ARG R SR M ARIE R, DI B I 251
SRHESRE AT REMIMA R TT 560

AR IR, LT AR A R S IR 5T SR IR 13 o QRO SO ok 1 180

sk, RS O ABRMEIR” RCPHIZEN] . W T SCEAC O IR A B, iR
CHRATT BRI SR K%Y McAfee Technical Support /M .

BB B SRR A R AL — 4 365 R — K 24 /M4 RARTG BRIKIRAT HOR SRR
PERS5 Lh 14 MO RIRE S5t (FE AR HoAt (A A ADE T $ 41t .
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McAfee

SRR S

it
fiif 2218

P

SF i

s CIC AN KD
s

A

Hi&

I

EZhEE
A (B ] SEHD
PHHEATE (R
PUPEF i GRS
Hif ST

R

McAfee HEARSZRFE I PUASSCRF LR i, IXEESCRF RO RA] “INIXERER” J77%, DMEESR
RTINS SR ORI D). iR AR RNERK SR L, P, B3
it WA A I G 2l F R BT AT

CEASORYBERAS BB T S 2l i 0 I ) | I S0 H Tl LA F Al (4%
31

http://www.mcafee.com/us/about/contact/index.html

CEFT IR MRS SR, okt 113k 7 ARG — A SR UIRG1ER)  Fhd, i 5 B i
it ServicePortal. Wil R B8 HL U5 7 sUERER S W RL@ FPIRZS . 1510 N RS IESK 505, e
KR INERFRATTR 185 4 Ji w122 v 50 T P 20 v 1180 i 3 5

PRER B 578 K

TELRER B
HHit ServicePortal 7] LAZEZE R EZHT IR 4518 SR ICPIRAS T LLRT I R0 )77 seid . Bx)n, %

FURTI “AE AR ERRSER” o “RA IR SR BERR AT A T B
FidJf HHATEE McAfee SRR AL T-IT IR NG IR 1 S 61 -
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McAfee

McAfee’

My Account | Contact Us | Site Help | Log In/Out

ServicePortal Home

My Service Requests

Check My Company Service Requests
Check My Open Service Requests

Click on "Mew" to create a new service request. Click on "Query” to search for service requests that you have created.

[®]1-50i5[H]

n (100 max. characters) -

Product Suite = Point Product

¢ 1124006503 MYDFCE-84 WEC 42042006 01:46:39 PM This is & Test
1124516420 MYDFAE-84, GSD 4M92006 032344 PM test

& 1124045401 WSEECE-AA MYS 411742006 10:30:30 &M L‘f;'”g ;dzha* session for e3ervice

> 1-123R05076  WSEECE-AA MyS 4M32006 020902 PM  testing self-resalved - dds

& 1-123695871 WSEECE-AL WS 411352006 01:32:03 PM dds - testing submitting an SR from ServicePortal

FLAR R A5 UG SR I VEAN A5 B n] O B RS B _EIAR Y, R BT &

N

4

[AN)

My Open Service Requests
Check My Service Requests
Check My Company Service Requests
My Open Service Request
il 1013 3]
General Information
Service Request # Account Hame: Contact Email: Partner Visibility:
1-124516420 McAfee dave_swenson@mcafee.com [
Status: Contact Hamne: Alternate Emnail:
Created Date:
Wark In Pm.graas McAfee - Technical Support 411012006 03-20:44 PM
Reported issue i
Reported issue Product Information
*Severity: *Area:
Grant Humber:
3-Bus. Impeded but functioning  Buffer Overflow S;DBEIERM
by :
GS“"'“"E"' *Product Suite: Entitlement Type:
HER MVOFAE-A SERVICE PORTAL
*Brief Description (100 max. characters): “Paint Product: *Operating System:
test GSD
" Serial Humber: *0% Language:
Description:
*Product Language: *08 Service Pack:
*Product Version: *Hodes Affected:
*Product Service Pack: *Signature Set:
*Scan Engine: Virus:
Attachments [ Mo Records [+ ]
Attachment Name File Type Size {In Bytes) Date and Time Comments
Updates 4| Mo Recorets [ |
Comment |nctiuily Type ‘Status | eated — |Create(| By
H e MY = % y Y G H[J N1 Hi
EER RO (R &y , BTN R, BAFEE) McAfee il PRI 1 1) .

134 T DAAE A 5517 SR 1K) MR8 3 AL B, RSP RT 25 1]

S CERAV |
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McAfee

WERIEMBEIR ARG B T By, A BB SRAT G (K SO AL A

EaREK

TR THA

WINPT HHUESE T HiTE, 11 McAfee 7= AR B 1Z 7%, WnT L@ UK
URL #2238 24, LI McAfee [f) Avert i 8 /NHEAT 47«

http://vil.nai.com/vil/submit-sample.aspx

Webimmune sERAEASEAZLT Avert [ EIETTE, OUFEREA &R 5 e m] AP de bR 1) J
I E), JFRT SR TP RASIBT A AEAS K P 5245 B o TV i) Weblmmune B3 i —4
ek, TR T LA B R SO B AR Avert (B R LML A, A1 A3 RGC I E S
PR A AL, i DR EARES Avert 0BT A B

http://www.webimmune.net

1% Weblmmune G115 S ] LU R kb 3RS :

https://www.webimmune.net/fags.asp

RN Web LI Internet Ji B5 LI T B4 365 K. —K 24 /MT4R
TR, AT DA TSR B, BRI ERSERHME AR (WnRED) .

MG REASEAZ 2 Weblmmune B, 8452 LT PYRpE 2 —:

= MWHEAEELENETH) DAT o, S0 BB R o i) DAT SCAff
o SRR CAEY, REEMTT DAT SCfEH, Sl T AN G dat SO
= SEEEATFIRCANEY, C hdRkEy Avert IOBTIEA
= EREACH EAI TR SO
LI R S A

RSNSOI T, BB B SCRFR T 13228 %0, IF 4] Weblmmune ID %5,
McAfee HARSZRFIRT IR Avert NUREIT o1, T Ba et . & il & AL AR SCRFR
AT Avert 23] E A BIESE, SRR RER) . M i st v AR .

I G I AR 55 1 SR 5 HEAE McAfee BEARSZREIBITNEB L,  WIFG2EAEH Minimum Escalation
Tool KWAE EH BT HE ST BRICRE 03 n] GEIE 75 BEREE OC T 18 1 e 38 5 0 I R4
B
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Proven Security™
Minimum Escalation Tool ¥ & FAR 8. Rl SR M RIA, 15 AERE R 2 BRI T 4808
MIRRAS . B0 LU LU #iuhk3R7S Minimum Escalation Tool:

http://knowledge.mcafee.com/SupportSite/dynamickc.do?externalld=NAI33333&sliceld=SAL Public&command=sho
wé&forward=nonthreadedKC&kcld=NAI33333

RKTEERER

SEREBARSCR T =R BRI R BRI 4 5 AR N GO BT S it
ITHPVAEE, BRI G T McAfee g IEIL JF H AT —IUTILIE. AN
DA UI55 KA e ] — A HLAE B ) — IR 1 e

URBARN G ICEMERIE — R, MRz ARG S —J7, 2R )R K™ L 50 %I
FEUR e B2 MNAECE G 2R S0 ARG T —J2 TRV I T Gk [ sl FR) ™ F A S Ex) 2
Mk 55 IR R o

WA R ST RIS ER, WK 0] ERGSR =2, R N R E S TR
N G K e iz )

&t
BeX

B EeEEAE

E_ReMEARI

= ol g .

EAEP kG

THEFmeER s
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KT E3RAME EEIE

FRAJE ) () ARG, McAfee {5 BRI IE T WIGAIIHEIN, BUE T FATIIHAN BN Ak

FIASRE R IR AR R .

R BRI R SR AL T M 5T SRAERE A 8 EAREY T — Rl EIOT U s AR ] B 210 LRI (]

s McAfee MBI EITMTSE, AEAHEARN SI8ER5 207 RIS IR I A o

SRREAR L FF
PRy F—ELE_ELE=EL
= B e ’Eﬁ WEE R EFE=REITRRESEFH
‘ = = i
1-kg Bk SERIF | 30 rEf| 30 rEh| 4 NERRSEHERE R
2 — b 55 37 Ep* 2 /N 2 NE 6 /NN
3 — Mgz B, HAhRE BvALIR 3 K| 5 Days SPNGIN
(P
4 — VS IHARZ R, (A% | SLEp 10 K| 15 K| 25 K{F)H
i AEAEAN ) 7] 8
5 — iE k15 B A7 B[ 15K 20 K| 30 KJEEH
H&E&H AR FF
TAM TAM E [E=E
M I = AES WBE =BT RIREEH
2 i
1-k% Ok S7Ep* 30 04 4 /NIFRRLE L IR I R
2 — k4 E Sz H Ak 1 /NI 6 /NN
3 — Mgz R, HAhRE 37 B 5K NI
s
4 — NS5 RZ g, Hnfgg | SRl 25 K| 25 K|
i A7 AE A 1) 7
5 —1 kA5 8 A7 B 30 K| 30 KFH

R BTN TR, McAfee 5 B RIRIA wl e iz &l (K™ VRG], LA RSk

55 DS 1)
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PSP T AR O 2 T el 55 (R BE D IR
1 ' - ok

N ) TCVETFF R 45 5 45 5% 21 7 F R )
P G H A

Internet ZEFz sl MR AFIBOR E45 11

ONFIICIE A AR T F s 23 B 4 D e
BT I ) A DS A AT R R

2 HEH - bFmERZE

AR EAZRL, AT IEAY

PR VAR P T RE, Wit SO B

8 ) St 2R A A B ] A

BRI SRR RIS, B 5E (1 BB AR IR 7]

A _ERENS ) MR S D) ST AT IR R R4 DO fE,  (HRr 58 BEIR A T

3G EN - RN, ENEIERNIEE
= PTG IRE S IR Z 2 R
=AU M AN BE A AR PR R (AR )
= RREIIREIE AR
4 G - B FERZ W, (BREREAATEN A E
= PTG IRE S IR Z 2R
= U ED LG B
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5 G E M - WRE R FMR (B REEEER)

= IERRASTEAM IR S
= O R R

Page 26



McAfee
Proven Security™
A TR S

McAfee “ZAZENRS (MSAS)

McAfee W] LM 2 Fhgubh AT I AN VPAlT I F2 B XU A BT EATTIEAT 7330 A2 I
Ja, McAfee RIS Az ple—BHEAIBIE, JFAERAEININ TE A CASEIE /NN Sl B
ATIEAF 7 2K M AF IR 25 AT MSAS AT B e

MSAS () EZRHE, DR AT LR AUBICE R AR 55K B S AL 4 Bh (138 S
BT A0 o

#AT L] McAfee ServicePortal, 7 fif BV E4H 15 L.
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AVERT Virus News and AVERT MSAS (McA
DAT Notification Alerting
M 3 Methods Telephone (Voice) - v
E-Mail v v
Security™ SMS v’ (e-mail to phone number) v
Fax - v
Pager v (e-mail to text pager) v
Alert Types Virus (Low-, v v
Medium-, and High-Risk)
Vulnerability (Low- - v
, Medium-, and High-Risk)
Signature (DAT) Files Scheduled % -
Unscheduled v v
Product Updates New Version Releases - v
Service Packs - v
Engine Updates - v
Product Patches - v
Alert Configuration By Method - v
(Phone, E-Mail, Pager, etc.)
By Threat/Risk Assessment - v
(e.g., Alert for High-Risk Only)
By Schedule (e.g., - v
Blackout Periods)
Alert Reliability Failover (Re- - v
Dial, Resend E-Mail, etc.)
Mail Server Down - v (Voice)
(Customer Side)
List Server Recovery v v
(McAfee Side)
Alert Service Cost Free $399 Annual Subscription
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McAfee

http://www.mcafee.com/us/enterprise/support/technical_support/overview.html
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http://www.mcafeesecurity.com/us/services/home.htm
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McAfee
Proven Security™
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http://www.mcafee.com/us/enterprise/support/customer_service/end _life.html
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McAfee

= WRIE R McAfee HARSCRFEEIRSS, I 17 ) (A A 4 T S RE R 55 K A0 i B
AR R DTS 2 4F
= RUSCRER T A SRR S 2 b A 3 SENAIRATA IFER R AT AL e TR 1R

e 5 R SR
X
7= R R SR

= A ROYI E SRR R A B RO AT SRR IS A RO LK 7 SR RO
= WA TR RANE . KA AT DO RERT AR . 7 i ) 2 4 SR AN o Rk
B At SRR G5 250k

WERRM

= ZHE, AT
= R/DPET 6 AN A AT A AT Y]

ST SCRE RS

= FERAEEARONE, AR RS R KT I AE S MR SR

= ORI A SCRASS, McAfee W E IR e fr B (KR AR AR A 7 i ARCAS L 55 B
DAT MZEA A, BLEAFEE 51 % (2R

= McAfee KR IIX L FEACLEZE LUSE N D BEATR R )8 o 40 SRAT: o] HE A 23 AN L Jo00fT i
A, AT G E T BTG RIS S R . McAfee TR A AR RRUASRE BAT 7 il AR
AT R TR IR 1 D fiE

EXIPES S Ep €

= ERMSCRERS BIE, R SRR AL
= R/DGRAET 1 AR AI SRR S5 A RO

B
n RSCR AR A SR RS AL AN 7 SRR R S5 X
o PSRRI AT O SR AR AT ) T AN R

= O THUSESCRETERS, McAfee BUARSCRFASTTHT BRI AR 55 i 0L 20 7 41T 7™ i ) 34
BRAIESE . 357 SERFOCRESR ALAT 0T i LAY di (A R T 58

Page 31



McAfee

P O B e e
A S
=AY FREEEN  SEEIRES P AN
i HRE| 45 A
L _FJ_ L 1
AT 6 BB e El SEHERBSEME,
MEREEE R EE] TR AR B 1
Wi e EEHES
TR A R
= REATE R EEEY SHEHES s T
S0 HEE|HEE] F08
| | | |
WA 6 PE I AL o SEEHBSE S 0 !
S RS EA &, USATE o TR i B 1
L SEEEES
5
& VEREREHIRE

McAfee &AL —F ML =79t A 5 (Walker Information, Inc), M#s K%l E
B, AT RIEXT BATA MRS R MR . WAL McAfee SCHRFIPITAE & $24t.

LA E B AR, B ARSERLSR McAfee ZAMUATAT AR IXEe(5 QUK B B AT 50k
PAIFEOEMINR S, (RIS AR P ORI It DA DR A AT S A1 11 I 55 8l A

AL — Bl PP GURE TR IR 2, DURA DR S S8 SR B AT T i) A B A BAE— 2D ATt
(% P TR AR

AR A 7 ik LS U A ) B AR AT SR L, R A SRS R S B PR I 4 SCRF R 7
BRI TR BNV B AT o FRATTREAR R T Sl R FR M AR 4

Vb &)

Page 32



McAfee

McAfee BARSCRFRT 15 3 0 2 P el e g5, JFRBEIT A T — kA g 2 TR, L
AL AT 55 w50 P A T DL BB A5 0% e s =B T VRN R

DISCONNECT
FOLLOWLIP_TIMER.
FOLLOWUP_COMPL
CONTACT_EMD

| de | @ |

Product Service Pack:

Product Suite: Prefereed Language: ~Deser Document not found reason: &
[ [Engietamerican ] = [ =
Point Product: AMernate Emalt: ﬂ Resolition:
= = i — = ﬂ
- | | Eemmtement: AR -
- = [ |
|| | Entittoment Type: Time Zone:
| lrb EEE——
| | completed Prerequisnes: User g Partner:
N4 EE—— |
Point Product Atiributes Shipping Addioas Detaits
Version: Soan 3 Ship to Account Address:
[ = = r Fﬂlc—‘r‘—
ating MHodes Affected: Shipping Sect Addross:
Ve 35 hd l r::'_'l"—g
05 Language: Signature Set { AT Files: v Rikbea ¥ Shipping Country:
[Engeen = [ |
T - = Shipping Street Address 3; =
’—"‘929‘—_1‘@“ = 2| ,a-m__ww
05 Service Pack: Vieus:
2 =

wore info [0, Lol Actvity Plans | Attactwnents | Audd Trail | Change Requests | Notes | Orders

({3 wopEIEl
A ol
i — ) 00
w@eew T Mcvw
N (e @ S ] L |
Yo alisuld see s WA AR Ind& cnl) ERC TEE BT OV Fnokhdls O ':IM L l—l'
L
T ||| e | | w| @ | sranr e 3 WD TINE.
June 30,2005 | L ¢ | e 30,2008
ll'{ 14 v | | B sziazem :
s

McAfee £ 7E 8 I A FATHI RGN ORAFATO I % CRIAS BRI RS AL ED IR %
0 v R HL A [ 20 o 3K R T D AT AR TR AR T e 512 ke R e e S B s 461 14
Bt QR O RS SR I AL B SCANG 3 T LA SR L — A 2 P A L5 4o

RFAIHHI A
IR AR ROV IR PE 2SR, BOAAEA SR AL T4, i LR 30 ATk

%. customer feedback@McAfee.com.

Page 33



McAfee

KAENEE

Vi) McAfee 3,  LASRHUROBT I BOR SR -LG 5 45

http://www.mcafee.com/us/about/contact/index.html
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